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Inspiration/Business

A celebration of dreamers
who became doers

Chicken Soup for the Entrepreneur s Soulis a
compilation of short stories from enwepre-

neurs, both large and small. who share their
experiences of success, failure and courage.
with helpful advice mixed in.

Many of these stories. told for the first ume
here, will enlighten you to new methods of
entrepreneurship or simply help you believe in
the possibilites of getting started. Read about  _-
Doris Christopher, a stay ~ar-home mother, who
introduced her love of cooking to others through
founding The Pampered Chef; Tom Chappell.
who stuck to his instincts when developing
Tom's of Maine and kept value at the core of
his business: and Carol Gardner, who indmarely
shares a desperate time of debr and divorce unal
along came 2 bulldog named Zelda, followed
by a greeting card line—Zelda Wisdom—which
became one of Hallmark's number-one sellers.
These entrepreneurs and many more will inspire
you with their amazing life experiences and

fascinating beginnings.

Jack Canfield and Mark Victor Hansen are the =1 New
York Times and USA Today bestselling authors of the
Chicken Soup for the Soul series. Dahlynn McKowen, John |3
and Elizabeth Gardner. Tom Hill and Kyle Wilson are ’
successful entrepreneurs.
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276 LISTEN TO YOUR GUT

A

The Sweetness of It All

I've been asked so many times if being a woman in the
business world is difficult. My answer is a definite, “No!” I
feel it has been an advantage for me. Women don't fit that
typical stereotype of a businessman’s man, as those of us
women who are successful do stand out in a crowd. We're
more sensitive when it comes to our businesses and liveli-
hoods, and plus, we can juggle ten things at a time, even
in an organized fashion! ,

Now in my case, I'm a mother of three growing boys
(four, if you count my husband), which keeps me active all
the time, between family and school/after-school commit-
ments. Trying to establish my business and juggle my
family was hard at times, but as soon as I learned that 1
must always put my family first, a lot of the difficulties
went away. I learned to put my two “lives” into perspec-
tive; I have only one chance to be a mother and to raise
and watd} my children grow up, but I can work anytime.

But wait, I'm jumping ahead of myself. You don’t even

know my story.
I'was destined to work with strawberries. When I was
:’;gg’;‘}lltir EY ?ad plan.ted a strawberry patch for me, and
y love affair with this delectable fruit began.
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My job was to go out and pick the be
bucket, two for 1ime. I loved them! From
mom would make yummy strawberrvy n: .
strawberry gel and thick homemade g.f}:z;tgz (i(nes with
She had to make two so I wouldn’t pe Fiim cker crust.

. ; py at the din-
ner table watching the size of the pieces she was cutti

Jump forward about fifteen years, when [ was worlkr,-f.
as a mortgage broker for my brother’s company. I did Weﬁg
made a lot of money and received many accolades includ-
ing “Rookie of the Year” my first year on the job. Needless
tosay, I grew up really fast; the business was stressful, and
I worked many long hours to earn that award.

Much of my success as a mortgage broker was due to
treating my customers well. With the help of my sister-in-
law who was a caterer, every year for the holidays we
made homemade goodie baskets for my customers and
realtors. But they weren't just any ordinary holiday bas-
kets; they were filled with homemade chocolate-dipped
strawberries. A creative person by nature, I enjoyed dip-
ping and designing the different types of chocolate-
dipped strawberries and creating the gift baskets. It
became therapeutic to me and helped with my stress, and
also became a great way for me to market my bl':lsmess.

My career eventually led me to the stoclf business, and
I didn’t enjoy it as much as the mortgage industry. Bt}t I
did enjoy dipping strawberries, sO I cc?ntl.nued on, creaémg
many different types of recipes anc.l dipping patterns. Une

ons

day, I took some of my sweet creations to a grandifulie?hmg
office party. My spread was even more beaut ul an
what the caterers had prepared! A gal in our 'Od ce—a
mentor and very important person in my hf'e?—”sl"’_'ll - me:
“You're working for me, and you can do ’EhIS. er ques
tion 5 ing into business for myself.

made me contemplate gomng . 1 in 1989 I

Things happened fast from that pomnt, an

opened Shari’s Berries. The rest is history.

Irries—one for the
my PiCkings, my
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I have learned many things from starting a businesg
from scratch—a recipe, if you will—which I attribute t
my company’s success:

* Always take great care of your employees. Your

employees will never treat your customers any better

then you treat them. Never ask an employee to do

anything you wouldn't do yourself (and believe me,

I've done it all).

Every year, Shari’s Berries sends out a present to its

top 100 customers with a note telling them how much

their business is appreciated.

* Take what you love to do and figure out how to make
money and a living. Life is too short to spend so much
time at a job you don’t enjoy. I'm blessed to have the

opportunity to make money, and a livelihood, doing
something I truly enjoy.

* The customer is ALWAYS right. Nothing is more
important than backing your product with the high-
est form of customer service. Remember the old rule:
A happy customer will tell three people. An unhappy cus-
tomer will tell ten people. My goal is to have only positive
things said about my company, and I bend over back-
ward to satisfy each and every customer.

Support your community. A community loves to
patronize a company that helps its own.

My pastor once shared with me that he has never
heard anyone on his or her deathbed say that they
wish they had spent more time at the office. A job

makes money for us to support our family, so it
shouldn’t ever hurt our family in any way.

Count your pennies; the dollars will take care of
themselves. This is something that my grandmother

taught me a long time ago. Never stop overseeing
your money. Oprah still signs every check!
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Regardless of whether you're a female or male business
owner, I'm sure you have your own offerings to add to my
list. This is my advice to you: If I could do it, so can you,
and build upon your list daily to become that successful
entrepreneur. This will be your recipe for success!

Shari Fitzpatrick

EPILOGUE: Shari Fitzpatrick is the founder and president of the
wildly successful Shari’s Berries, Inc., the sweet fruit sensation
that can be found throughout the nation via many stores and also

at her award-winning online site www.berries.com.
Shari’s Berries features over 200 kinds of exquisite hand-dipped

fruit delights, her signature qift being Strawberry Roses. T ﬁfkros:lez
are hand-dipped strawberries, set on hand-made stems z;zb bSl’
rose leaves. The chocolate roses are then arranged with ba 7%1 5
breath and fern to look like a box of elfzgant long-;fgnag;e’f. waﬁ
strawberry rose bouquets are 50 unique that -za-iind .
granted a patent, making the product a truly one-of a eegsrzin; .
Fitzpatrick credits her syiccess as an entrepreneur to three SUmp

T - ' d and work third According to
priorities: God first, jg%% i"l‘;"’;as roven suweet for o il e

family. ¢ Shari’s Berries, visit WWW berries.com or

1 more abou _
To lears ries.com.

_mai hari@sacber
e-mail her at s Dy McKowen
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